
Thursdays are the Most Requested Day of the Week for Advising/Mentoring by 20%

INTERVENTION 
OUTCOME

# FLAGS 
RAISED

FALL ’20 
GPA

FALL ’20 
CREDIT RATIO

FALL-SPRING 
RETENTION

Student Concerns Addressed 826 2.53 87% 84%

Student Concerns Not Addressed 281 1.94 64% 62.8%

IMPACT (percentage increase of the values listed) 30% 36% 34% 

34% Increase in Fall-Spring retention when students’ concerns are addressed, also increase in GPA and number of credits completed

ATHLETES
TOTAL VISITS TOTAL 

APPT.
TOTAL 

DURATION
GPA: 

PREV. TERM
CREDIT 
RATIO

GPA: END OF 
FALL TERM

RETENTION 
FALL/SPRING

Athletic Advising Appointment 73 36:45 2.93 87% 3.10 93.6%

CONDITIONAL ADMISSIONS
APPOINTMENTS HOURS GPA: 

PREV. TERM
GPA: END OF 
FALL TERM

CREDIT 
RATIO

RETENTION 
FALL/SPRING

146 82.3 2.18 2.46 82% 74.3%

FALL 2020 REPORT

  32% Nursing

  21% FSS

  21% Math

  14% English

  12% Education

* tracking items include: Flags, 
Kudos, ToDos and Referral

TOP 
PROGRAMS 

using 
tracking items*

1,462 STUDENT APPOINTMENTS
(all types combined)

708 ADVISOR HOURS
IMPACT

4 Previous Term GPA* – 3.09

4 End of Fall GPA – 3.18

4 Credit Ratio** – 96% 

4 �Retention Fall/Spring 
for this population – 93.5%

Total Unique Students = Meaning that these 
are students that have been designated in SOAR 
Network as being flagged with a 
concern, referral or kudo.

4 �Flag – Any concern noted in SOAR Network 
(Attendance, Social, Behavioral, etc.)

4 �Referral – when a student is referred to a 
supportive service in SOAR Network

4 �Kudo – Notices of praise and a job well done

TOTAL ITEMS 
RAISED 7,620

4 �Manually Raised 
6,118

4 �Survey Raised 
1,501

FLAGS | 1,763

TODOS | 4,984

KUDOS | 870

Total Unique Students 
with a Flag or Kudos 1,302

Average Number of 
Flags per Student 2.26

Average Number of 
Kudos per Student 1.20

   42.0% 
Green Lighting

   21.0% 
CSI

   9.98% 
Conditional 
Admits

   6.36% 
Class 
Schedules

   5.0%  
Math

MOST 
REQUESTED 

APPOINTMENT 
TYPES

* GPA Previous Term = Student Total GPA coming into any term. For Fall – any new Freshman will have their High School GPA as this value. Any new transfer 
student will be calculated similarly – Total GPA from previous institution

** Credit Ratio = This value represents the total number of credits attempted and completed EX: 84% – of this student’s credits attempted were 
completed for the term


